Evacuation Plan
In case of fire, use stairs for exit

Do not use elevators
Please check the hotel emergency exit plan located on your guest room door.
Please confirm the location of your room, fire exit stairs, fire alarms (pull stations) and fire extinguishers.
If you should see of smell smoke or fire in the hotel, please report it immediately by dialing “0” or by pulling a fire alarm.

If evacuation of the building is necessary due to fire or other emergencies, or if you hear the fire alarm sound, please follow these
procedures:

e Check your door for heat before opening

e Exit your room and proceed to the nearest exit stairs

e Close your guest room door behind you

e Do not use elevators

e If the exit route is blocked (by fire), move away from the fire to another exit staircase
e Follow all directions given by the emergency announcement

e Do not return to your room for your belongings

e Do not evacuate to a higher floor

e Do not evacuate to the roof

In case of emergency, dial “0” for operator.
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Safety Policies

ADA Policy

The Kahala Hotel & Resort is compliant with the American’s With Disabilities Act (ADA). The resort offers accessible rooms on request.
Please ensure requests reach us by placing it in the comments section of the online reservation form, or by calling reservations directly
at +1 (808) 369-9480 after the reservation has been made.

Alcohol Policy

Accommodations with access to mini bar alcohol will only be granted to those guests with a valid ID confirming 21 years of age or older.
Any guest who does not meet the minimum legal drinking age of 21 will be denied any room service that includes alcohol.

Firearm Policy

All weapons including firearms are not allowed at the property.

Smoking Policy

The Kahala Hotel & Resort is a 100% non-smoking facility. Smoking is not permitted anywhere within the rooms or suites, including lanais
(balconies). Should it be determined that smoking has taken place in a room or suites, a cleaning fee will be charged and placed on the
guest folio before or after check-out. The Kahala Hotel & Resort has posted signs for designated outdoor smoking areas, please ask our

staff if you are not sure where to find the designated smoking areas. Smoking bans by the state of Hawaii took effect on January 1st, 2014

making it illegal to have a cigarette at all Honolulu beaches, parks, pools, and athletic facilities. Fines will be imposed on violators.
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tel:+18083699480

Other Safety Measures

e In-house Security personnel, 24 hours daily
e First Aid/CPR/AED trained emergency responder team
e Monitored fire alarm system with sprinkler system throughout hotel
e Electronic guestroom door locks
e Fire-rated guestroom doors

e ADA compliant property
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